08 September 2007

TESTAMONIAL TO RICHARD FRETWELL - GUIDEPOST DENTAL PRACTICE

QOur son had been suffering toothache for some time but could not summon up the
courage to visit our local dentist, who he was acutely afraid of.

After a nerve-soothing visit to the practice, meeting Richard and being shown round the
facilities, Martin was persuaded to submit himself to their care. An appointment was
made — and the practice phoned to ensure it was still convenient. Much to Martin's
amazement the necessary treatment was carried out with the minimum of pain and he
survived to tell the tale.

The after-care can only be described as outstanding. Richard personally phoned to
ensure all was well and a follow-up visit was arranged promptly and without fuss

We would NEVER have received such a caring service and attention to our personal
requirements from our previous dentist. | will not hesitate to recommend Richard and his
team to all my friends, and will be transferring the care of the rest of my family’s teeth to
Guidepost as their treatment falls due.

WELL DONE RICHARD
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